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New year, new start
Welcome to 2017 services at Sheffield Carers Centre
January 2017 saw the start of a
new contract between the Carers
Centre and Sheffield City Council.
This contract, to provide a
citywide carers information and
support service for adult carers,
gives the Carers Centre some
security of funding for the next 3
years and will bring some changes
to the way we work and the
services we offer.
This newsletter is shorter than usual, but
focuses on the services that are now up
and running, as well as some of our
plans for the future, so please take a
look at some of the information and
support on offer.

The Carers Centre has over 23 years’
experience of informing and supporting
carers. We’ve a small dedicated staff
and a fantastic team of volunteers (most
of them carers) and we hope to increase
those numbers so that we can support
more carers in the way they need. There
are over 58,000 carers in Sheffield but
they can often feel overlooked. Caring
can be physically, emotionally and
financially draining for many people, but
it can also be rewarding and carers tell
us that our services have often helped
improve their lives

support carers. We’ll continue to involve
carers in the design and delivery of our
services. We’re very grateful to the carers
who have already contributed ideas and
worked with us. Look out for ways to get
involved!

Some services will be developed over
time and we’ll be basing our services on
what carers have said they need, as well
as linking with other organisations who
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Name our
Newsletter!
As you will see from this edition of
our Newsletter, we are continuing
to provide the same great services
you expect but this is also in
some ways a new and exciting
phase for the Carers Centre, with
new activities, services and
greater access to specialist advice
and information than ever before.
To mark this new phase we feel we need
a new name. ‘Newsletter' has served us
well but we want a new name to take us
forward into the coming years.
We know you can help us think of a great
new name, so we are announcing our

New Name for the Newsletter
competition! We'd love to receive your
suggestions. There will of course be a
modest prize for the person who
suggests the winning name!
Please email your suggestions to
office@sheffieldcarers.org.uk ring us on
0114 278 8942 or contact us via
Facebook or Twitter.
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Information and advice for carers
Our Carer Advice Line can offer
information and advice to any adult carer,
whatever their caring situation. It’s open
9am - 6pm Monday to Friday and is
staffed by a team of trained and
experienced Carer Advisors. We can help
if you want to know how to find services
for you or the person you care for, what
your rights are as a carer or opportunities
to meet other carers.
The Carer Advice team can refer you to
our specialist services offering benefits

or legal advice. We also offer a friendly
listening ear. The service is free and
confidential.
You can also drop in to the Carers
Centre (see address on the back page)
to speak to a Carer Advisor. At the
moment, Wednesday mornings are the
best time for this – but we’re hoping to
offer more availability in the future.
You can also contact our ACE service
(Advice for Carers by Email) by emailing
support@sheffieldcarers.org.uk with any

questions about your caring role. We’ll
respond within 2 weeks.
Our Let’s Talk About programme of popup information hubs includes a range of
information sessions in different
communities across the city. We’ve got
sessions planned in Lowedges,
Woodhouse, Darnall, Manor and Tinsley –
please see the ‘What’s On’ section on
page 6 for details.
All these services are free and
confidential.

Are you juggling work and caring?
The number of carers who are juggling a
job and caring responsibilities is growing.
Supporting carers to stay in work, if they
want to, is essential.
Our plans for the future include working
with SOHAS (Sheffield Occupational
Health Advisory Service), an independent
organisation experienced in providing
service to people whose health is
affected by their work. SOHAS advisors
are experienced in providing advice on a
wide range of workplace issues and will
produce information tailored to carers’
needs. Our Carer Advice team will be

able to refer individual carers to a SOHAS
advisor if there is a need for this specific
support. You will be able learn more
from our future newsletters or during
conversations with our Carer Advisors.
SOHAS will also be helping us inform
employers in the city about carers in the
workplace – how they can be supported
and what their rights are. We hope to
give organisations a better understanding
of the issues carers face in holding down
a job and managing their caring
responsibilities, and we’ll be using firsthand accounts from Sheffield carers to

A D V E R T I S E M E N T

help us do this.
We’ll also be working with contacts from
a wide range of training and employment
organisations to offer better training
opportunities and support to carers. This
will include developing some training for
carers who want to work, but need
support in gaining employment.
Many of these are longer-term plans,
but if you are struggling to cope with
juggling working and caring, you can
contact our Carer Advice Line now on
0114 272 8362.

Do you know more
carers? Do they
know about us?
We want more of Sheffield’s
58,000 carers to be able to access
our services. If you have a
neighbour, friend or work colleague
who is a carer (even though they
may not recognise it), please
encourage them to contact our
Carer Advice Line on 0114 272
8362 to find out more about what
we can offer. Or visit our website:
www.sheffieldcarers.org.uk.
If you spend time on Facebook or
Twitter, look out for our messages
and share them with others. Please
help us to help more carers!
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News about Carer’s Assessments

From April this year, there will be a change
for Sheffield carers in how they can
access a carer’s assessment. As part of
how we deliver the new contract, from
April 2017 this year if you have a carer’s
assessment, your conversation will be
with one of the Carers Advisors at the
Carers Centre, instead of staff from Adult
Social Care at Sheffield City Council.

What is a carer’s
assessment?
A carer’s assessment provides an
opportunity for adult carers who care for
someone aged over 18 years to discuss
the support or services they need to help
them in their caring role. The
assessment looks at how caring affects
your life, physically, mentally and
emotionally, and at whether you are able
or willing to continue caring. Before your
assessment, you will be advised to think
carefully about how your caring role
affects you and what would help you
manage better. The person carrying out
the assessment will look at the support
you receive and how other services
or activities might help you. They will
also be able to advise about, for
example, benefits you may be entitled
to and will support you in accessing
specialised help.

Who can have a carer’s
assessment?
If you provide unpaid care for a relative
or friend, you are entitled to have a
detailed assessment of your needs as a
carer. Any carer, regardless of the
amount or type of care they provide, is

entitled to an assessment. An
assessment should be offered to carers
who appear to have a need for support.
This is completely separate from the
support needs of the person who is
cared for and whether or not their needs
have been assessed. If you share care
with another person, each of you is
entitled to an assessment. You do not
have to live with the person you care for
to be entitled to an assessment.

How are carer’s assessments
carried out in Sheffield at
the moment?
Local authorities are responsible for
ensuring carer’s assessments are
carried out and that they are carried out
as the law requires. (Care Act 2014).
At the moment in Sheffield, carer’s
assessments are carried out by the
social services department of Sheffield
Council. If you want a carer’s
assessment before April, you should still
contact social services, or if you already
have a social worker supporting you or
the person you care for, you can speak
to them about this.

What will be changing?
From April, Carer Advisors at Sheffield
Carers Centre will carry out carer’s
assessments. The Carers Centre has
been supporting carers for more than
twenty years and is well placed to take
on this important role. The single focus
of our organisation is carers and our
team of staff and volunteers has an
excellent understanding of caring and the

issues carers can face, often having
experience of caring themselves.
So while responsibility for ensuring
carer’s assessments are carried out
remains with the council, it will be Carers
Centre staff who carry out the
assessments. We will be working closely
with colleagues in Sheffield City Council
to ensure a smooth transition and good
communication, both between our
organsations and with carers.
Importantly, we will continue to consult
and work with carers to make sure we
carry out this new responsibility taking
fully into account what carers tell us is
important to them.

How can I find out more?
Look out for more information in future
newsletters which will tell you more
about carer’s assessment, how we will
be doing them and how you can ask for
your assessment. We will be providing
detailed information about how you can
ask for an assessment, what to expect
and how to prepare. We will also be
updating our website with key facts and
information about carer’s assessments.
In the meantime, if you would like further
information about this, there is a great
deal of useful information on the Carers
UK website;
http://www.carersuk.org/help-andadvice/practical-support/getting-care-andsupport/carers-assessment
You can also email any queries you may
have or call to speak to one of our Carer
Advisors.

In Safe Hands:

A carer’s guide to planning for an emergency
Who will care if I can't?

how will they know what they need?

Unexpected events happen in all of our
lives, meaning plans have to change or
things can't continue as usual; maybe a
hospital admission, an injury which
makes travel difficult or even just a long
delay in traffic. If we’re lucky, this is just
an unpleasant inconvenience. If you are
a carer though, it can be more than this.
You have the additional worry about who
will look after the person you care for,

The Carers Centre can provide you with a
guide to help you create a plan for what
will happen if anything unexpected
prevents you from you caring. The guide
helps you to consider all the things you
would want someone else to know if they
temporarily took over care, a form for you
to fill in which becomes your emergency
plan and a card you can carry with you,
which states that you are a carer and

who should be contacted in the event of
an emergency.
We hope you would never have to put
this plan into action, but as a carer it
gives you some peace of mind. You know
if for any reason you are prevented from
caring, you know exactly what will
happen, and that the person you look
after will be cared for. Please contact our
Carer Advisors to find out more.
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Our choir is under new management!
After several years of running
the Council and Carers Choir,
Graham Pratt has decided to
hand on the baton. It was
with much sadness that we
said goodbye to Graham in
January, but he has left us in
the more than capable hands
of Liz Nicholas.

Liz Nicholas

Liz has lots of musical experience; she
runs the Carrfield Community Choir, rock
music workshops for adults with learning
disabilities and various other musicrelated ventures. The sessions she has

Taking a break from caring
Most carers are happy in their
role and would want it no other
way. However most carers also
are fully aware of the stress of
looking after someone and how
tiring it can be. Therefore being
able to have an occasional
break from caring can be vital.
There are a number of ways you can get
a break. Examples can include a holiday
away with the person you care for, a
hobby or activity that provides some time
for you, or respite care where the person
you care for attends a day centre or
temporary residential care.
Carers often want to go away with the
person they care for and the travel
industry is increasingly aware of the need
to provide holidays suitable for people
with disabilities. The national charity
Tourism for All can be a useful resource
to contact for information about
accessible travel.
Many of you will be aware that previously
it has been possible to apply for a grant
from the Carers Centre to allow you to
have an annual break through our Time
for Me fund. This has been an extremely
successful scheme and a great many
carers have been helped through this
until the grant ‘pot’ emptied. We are
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pleased to say that we will be able to
awards grants again after April. The
process will be a little different in future.
For example, grants will normally be
awarded according to the outcome of a
telephone assessment, which will look in
detail at a carer’s situation and how it is
affecting their wellbeing. We will provide
more detailed information about this in
our next Newsletter.
We are planning a new development,
which we hope is going to make a real
difference in how we can support carers
who need a break. We are going to
appoint a new member of staff at the
Carers Centre, a Time for Me Respite
Coordinator. Their role will be to develop
a comprehensive information resource
about how carers can be supported to
have a break. They will work with carers
who need a break from caring, and
support them in finding suitable services
or activities which will help them to do
so. We will let you know through the
Newsletter and our website once this
person is in post. Carers frequently tell
us that one of the things they need most
is to be able to have a break and some
time to themselves. This new post
recognises this need and we hope to
have a new and creative member of the
team in place as soon as possible!

led for us so far have been fun and
inspiring, and definitely therapeutic!
We all know that singing makes us feel
good and that is definitely the case for
our choir. We sing, laugh, get a bit of
exercise, make new friends and generally
have a good time.
The choir meets on Mondays from 12
noon until 1pm in the Moorfoot building.
There are no auditions and you don’t
have to have a wonderful voice - just a
love of singing. We normally perform
twice a year, during Carers Week and at
the Christmas Carers Café. There is a
charge of £2 per session.

Benefits and
legal advice
for carers
If you want to know whether you’re
receiving the benefits you’re entitled
to as a carer, you can talk to our
Carer Advisor team for general
information. If you need more
detailed information and advice, our
new citywide service runs a
confidential appointments-based
service in partnership with Sheffield
Citizens Advice (SCA). Look out also
for information on benefits, debt
advice and concessions in future
newsletters and on our website –
factsheets and articles will be
provided by trained and qualified
benefits advisors from SCA.

Managing someone
else’s affairs?
The Carers Centre legal advice
service is provided in partnership
with Wrigleys solicitors and offers
impartial confidential information
and advice on power of attorney,
setting up wills and trusts etc. A
conversation with our Carer Advisor
team can arrange an appointment
with a qualified solicitor at the
Carers Centre. And look out also for
relevant articles and information in
our newsletter and on our website
and for future information sessions
around the city, designed specifically
for carers.
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Carers connecting with carers

As well as providing information and
support services, the Carers Centre can
bring carers together to provide
friendship or mutual support. Some of
the different ways we do this are:

meet with one or two others and
exchange contact details if you want to
keep in touch – then it’s over to you!
Carers can be any age and from any
caring situation.

Carers Café

Contact our Carer Advice Line (0114 272
8362) if you want to find out more.

Where you can chat with other carers or
learn more about what the Carers Centre
has to offer. The Café takes place on the
2nd Friday of each month, 10 am – 12
noon, upstairs at the Central United
Reformed Church on Norfolk Street (lift
available). You’re welcome to bring along
the person you care for, or come on your
own. Please see the What’s On section
on page 6 for dates.

I enjoy it so much;
I’ve rearranged my
working days so that
I can attend.

No need to book, but contact Jan on
0114 278 8942 if you want further
information.

TLC
Our telephone befriending service,
matches individual carers with a trained
volunteer who will call every fortnight for
a friendly chat and to offer a listening
ear.
To find out more and register for this
service, contact Jan on 0114 278 8942

Connect
Our buddying scheme for carers, puts
carers in touch with other carers in a
similar situation. You may want to know
that there is someone like you out there
who is a similar age or in a similar caring
situation. If so, we can arrange for you to
It’s so. so lovely having
a buddy. She’s great and
we have a regular wellneeded laugh together
each time.

Connect Online
We have extended our Connect service to
include platforms to help you ‘Connect
Online’. We know how difficult it can be
for carers to make plans outside of their
caring situation but we also know the
value of talking to other carers. Here are
some ways you might want to connect:

Mental Health Carers
information & support hub
If you care for someone with a mental
health condition, you can come along to
the support and information hub, held
monthly at the Carers Centre on a
Thursday morning. You’ll meet carers in a
similar situation to share experiences
and support each other.
Speak to our Carer Advice Line to find
out more.

Whatsapp and
Closed Facebook Group
Our Whatsapp connect groups are
proving very popular amongst carers. We
were delighted to connect our first male
carers group recently and we are sure
many more carers would enjoy being part
of one. Carers tell us that being part of a
group can be a lifeline.
Having someone who
understands to just reach out
to if things get tough is
something money can’t buy.
Friends and family try to
understand but nobody gets
it like another carer.

If you would like to be part of a
Whatsapp group, please contact our
support team at
support@sheffieldcarers.org.uk and we
will try our best to match you up to a
group we think is appropriate for you.
Alternatively, if you meet other carers
regularly, why not set up your own? Our

support team can help if you are unsure
how to do this. It’s worth noting that you
do need a smartphone to use Whatsapp
and your mobile phone number will be
visible to the carers in the group. Good
luck, and get whatsapping!

Or if you use Facebook, why not join our
private Facebook group? You can chat to
other carers and to our staff, pose
questions or let others know about carer
events you are involved with. None of
your current Facebook friends will be able
to see what you post unless they are
carers and members too.
To join, just log onto your account,
search for ‘Julia Carers’ and add her as
a friend. Once we have confirmed you are
on our carers register, we will invite you
into the group.

Other opportunities
to meet carers
Carers in Upperthorpe
Are you a carer living in the Upperthorpe
area? Jenny Hare, a new development
worker for that area, is planning to start
a carers’ support group which will be run
by Zest, with support from the Carers
Centre. A launch event was held in
February – if you’re interested in joining
the group, please contact Jenny on
0114 270 2040 ext 232

Learning disabilities carers
Butty Group
This is a group of family carers of people
with learning disabilities who meet
informally on the fourth Tuesday of each
month at the Carers Centre. Carers are
able to chat, support each other,
exchange information, and find out about
what is happening in learning disability
services. Speakers are sometimes
invited to talk about topics of interest to
the group.
The Butty Group is no longer serviced by
the Sharing Caring Project (SCP) and is
drawing up a new email contact list. If
you would like to be added to this list,
please send an email to
ldcarersbuttygroup@gmail.com – please
note that your contact details will not be
transferred automatically from the old list
held by SCP, and that the group is
unable to offer contact by post or
telephone. New members of the group
are always welcome – please make
contact via the email address above.
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What’s on
Let’s Talk About…

Carers Café

Help from your pharmacist Terminus Café, 232 Lowedges Road
Church of Christ, Station Road, Darnall
Avoiding scams

Fire Safety

Gadgets

25 April

Tinsley Community Centre (Women only)

21 March

Church of Christ, Station Road, Darnall

28 March

Terminus Café, 232 Lowedges Road

11 April

Salvation Army, Tannery Street, Woodhouse

12 April

Manor Library, Ridgeway Road

7June

Terminus Café, 232 Lowedges Road

9 May

Salvation Army, Tannery Street, Woodhouse

10 May

Church of Christ, Station Road, Darnall

27 June

Manor Library, Ridgeway Road
Food and Mood

14 March

5 July

Salvation Army, Tannery Street, Woodhouse

8 March

Church of Christ, Station Road, Darnall

23 May

Manor Library, Ridgeway Road

5 April

Manor Library, Ridgeway Road

1 March

All sessions run from 10.30am – 12 noon, except the session at Tinsley which is
12.30 to 2.30. Please see our website for the most up to date list of events.

Come along to the United Reformed
Church on Norfolk Street to meet other
carers, volunteers and staff from the
Carers Centre. You are very welcome
to bring the person you care for to
this event.
Open from 10am – 12 noon.
10 March
12 May

7 April
9 June

Mental Health Hub
All carers of people with a mental health
condition are welcome to come along to
this session, held at the Carers Centre,
to meet carers in a similar situation, get
information and support each other.
Open from 10.30am to 12 noon.
16 March
18 May

20 April
15 June

Looking after your health and wellbeing
We know how difficult it can be
to look after your own health
when you’re a carer, so we’ll be
producing factsheets and
articles in our newsletter and
on our website which will help
carers find the health
information they need. Look out
for our A-Z of Health feature
and other articles in future
newsletters and for our Let’s
Talk About series of events,
which will include a wide range
of health topics, from how your
pharmacy can help to
relaxation techniques to cope
with stress.

your life, including your emotional
wellbeing. As a carer you spend a huge
amount of your time is spent on others.
This allows little time to focus on
yourself. Counselling sessions can help
with this.
One of the way you can be helped to deal
with the emotional impact of caring can
be through counselling. Counselling
offers you an opportunity to talk about
your thoughts and feelings in a safe,
confidential environment. It allows you
the time and space to think about your
needs. This can help you make sense of
your emotions and develop coping
mechanisms for issues that cannot be
resolved.

Emotional wellbeing

If your role is causing you to feel
stressed, anxious, or even depressed,
counselling can help you. When you are
feeling mentally and physically fit, you are
in a better position to carry on caring.

Being a carer is rewarding but can be
difficult as it impacts several areas of

We can support you in accessing
counselling if following a discussion with
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one of our carer advisors, you agree that
counselling may help. We may refer you
to the counselling service provided at the
Carers Centre by a qualified counsellor
from Sheffield Mind, or to one of the
student counsellors who are training at
Sheffield College, also at the Carers
Centre.

Free spa session
In partnership with Spa
1877, we can offer carers
a free voucher for a spa
session, providing an
opportunity to relax in the
beautiful surroundings of the restored
Victorian steam bath on Glossop Road.
The offer is for one voucher per carer, so
if you haven’t already received yours,
contact Lisa on 0114 278 8942.

Sheffield Carers Centre

Have Your Say!
There are different ways that
carers can have a say on the
services that affect them and
we hope to develop these
over the coming months.
Take a look at some of the
options currently available
and how you can influence
services and developments
which affect carers across
the city.

Carers Centre Carers
Expert Panel
If you want to help shape the services
the Carers Centre offers, you could join
our carers Expert Panel - a group of
carers who are able to offer advice and
opinions on a range of service
developments. Initially the group will
need to meet at the Carers Centre, but
we hope to develop other opportunities
for carers to contribute.

Trustees, staff and volunteers planning our future services.

FLASh (Families Lobbying
and Advising Sheffield)

carers of people with a learning
disability/autism, bringing views together
and speaking up on their behalf. There’s
no longer any separate funding provided
for FLASh, but members of the
committee are keen to carry on some of
its tasks. There is now an email address
– flashld575@gmail.com. John Kirkman
writes: ‘we hope that carers of people
with a learning disability/autism will use
the email to tell us of successes and
problems in their caring life, for
themselves and the cared-for one. If we
find patterns in those comments, we’ll
take the findings to places of influence
such as the LD Partnership Board, the
LD Service Improvement Forum, the
Carers SIF, the LD SIF, the Director of
Adult Social Services and the Councillor
responsible for health and social care
(currently Cate McDonald). We have to
emphasise that we can’t take up
individual cases. We also need to find
ways of managing other communication
such as ‘Meet the Managers’, if
possible.’

This group was
supported via the
Sharing Caring project at
Sheffield Mencap and Gateway and is for

If you care for someone with a learning
disability/autism and would like to join,
please contact FLASh on
flashld575@gmail.com.

We’re looking for carers with a broad
range of experience from all walks of life.
If you’re interested, you’ll need to send
us an ‘expression of interest’ form. You
can find out more by contacting Hilary
Fawcett, Carer Services Manager on
0114 278 8942 or email
office@sheffieldcarers.org.uk

Carers Service Improvement
Forum (SIF)
This is organised by Sheffield City
Council and chaired by a carer and aims
to work with senior managers in the
Council and other statutory services to
discuss the quality of services offered
and find ways to make things better. The
forum takes place each month in the
Town Hall, usually on the third Thursday
morning. To find out more, contact
Melanie Rice, Development Office on
0114 273 5299 or email
melanie.rice@sheffield.gov.uk.

Consultations
When we receive advance information
about surveys or consultations which are
relevant to carers, and this coincides
with our newsletter deadlines, we’ll
publish details in our newsletter, so that
carers can take part. Often we don’t get
much advance notice, so whenever we’re
told about relevant consultations or
surveys, we post information on our
website and use social media to let
carers know.

Giving feedback to
the Carers Centre
It’s important for us to have comments
about our services. You can do this
informally (positive or negative or just
making a suggestion) by emailing us on
office@sheffieldcarers.org.uk or
contacting the Carers Centre on 0114
278 8942. You can speak to any of our
staff or volunteers at the Centre or any
events we run.
If you want to make a formal complaint
about a service you’ve received from the
Carers Centre, ask to see our Comments
and Complaints Policy and Procedure.
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Would you like to join our
team of amazing volunteers?
Sheffield Carers Centre could not provide
such a brilliant service without the help
of our team of volunteers. We currently
have more than forty regular volunteers
who give their time each week to carry to
out a variety of roles, either on a regular
or casual basis.
People volunteer for a variety of reasons.
It provides the opportunity to try
something new, gain experience, develop
skills, improve your career prospects,
build confidence and meet new people
and make new friends. You might just
want a new and rewarding challenge.
Some of our volunteers have been carers
themselves and joined us when their
caring role ended, or maybe worked in
health and social care professions,
joining us when they retired as they had
admired and respected our work during
their own working life. Others find the
experience they gain helps their future
employment prospects. Whatever your
background and reason for volunteering,
we would love to hear from you if you are
interested helping us to support carers.
Here are some of the comments we have
received from our volunteers:
“I feel lucky to have found such an
interesting volunteering opportunity, I feel
valued and part of the team!”
‘Volunteering exceeded my expectations.
I can help carers see their way through
services, share highs and lows, offload
their worries’

“Volunteering here has greatly enhanced
my retirement”
As the Carers Centre moves into a new
and exciting phase, we will be inviting
more volunteers to join the team in a
number of roles, for example:

To find out more, please ring Jan on
0114 278 8942 or email
jan@sheffieldcarers.org.uk

• Answering calls to our carer advice line
and providing initial information and
triage of calls
• Running carer support & social groups
• Become a trustee
• Calling isolated carers for a regular
chat on the phone
• Helping at the monthly Carers Café,
which can be either helping to serve
drinks or befriending carers and caredfor people
• Fundraising support
• Administrative roles

Chris, one of our volunteer team.

• Helping to despatch the quarterly
Newsletter.
We have regular volunteer meetings and
all volunteers undertake training for their
role and are always supported by Carers
Centre staff.
We are always interested in hearing from
anyone interested in volunteering. Please
contact us if you have time to offer and
you might be interested in volunteering
with us. If you have some time to offer
regardless of how much or how little,
there is probably a role for you!

One of our longest serving volunteers
Doris Mason, has decided to retire after
23 years with the Carers Centre. Doris,
who has just celebrated her 87th
birthday, has regularly supported the
Carers Café and Lowedges carers
support group.
We hope still to see Doris at the café in
her capacity as lifelong carer for her
daughter Elizabeth.
Many thanks Doris for all you have done
for carers and the Carers Centre over the
years – enjoy the rest!

How to get in touch with Sheffield Carers Centre

Carers Advice Line

Office enquiries

For information and a listening ear or to arrange a face
to face appointment:

Telephone: 0114 278 8942
Email:

office@sheffieldcarers.org.uk

0114 272 8362

Website:

www.sheffieldcarers.org.uk

Post:

Ground Floor East, Concept House,
5 Young Street, Sheffield, S1 4UP

(Mon-Fri 9.00 am – 6.00 pm)
For information and support by email:

support@sheffieldcarers.org.uk
We always welcome articles from carers for our Newsletter. Please send by mail or by e-mail (Word or plain text format).
The deadline for copy for the next edition is: Friday 21 April
This newsletter is produced by Sheffield Carers Centre (registered charity no. 1041250).
Opinions, products and services featured are not necessarily endorsed by Sheffield Carers Centre.
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